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For Immediate Release, August, 29 2004
WALSTROM MARINE RECEIVES PRESTIGEOUS AWARDS AT VIP EVENT

Walstrom Marine of Harbor Springs had a successful night at their Tiara Dealership meeting
that took place Wednesday September, 18 in Holland MI.

For the third year in a row Tiara Yachts has awarded Walstrom Marine Platinum Dealer.
Walstrom Marine is one of only two dealers worldwide to receive Platinum Level Service Status
for their outstanding service department. Walstrom Marines service team is all factory certified.

The classification for the Platinum Level award is based on the Dealer Performance Data
compiled on all Tiara dealerships for the following four areas: Customer Service Measurement
Surveys, Dealer Inspection Reports, Warranty Claim Ratings and participation at Tiara Tech
Training Courses. The Walstrom Marine Service Department received high scores in all areas.

Walstrom Marine also stood out in their sales department earning third place in sales for Tiara
domestic dealers. In 2003 Tiara placed seventh, and third in 2002.

Walstrom Marine has sold and serviced Tiara Yachts for over 20 years the Walstrom family has
been serving boater’s needs since 1946. Now with three locations, Harbor Springs, Bay Harbor
and Cheboygan, Walstrom Marine takes pride in their convenient locations and knowledgeable
staff.

Walstrom Marine sells and services Hatteras, Pursuit and Mainship products, and also has a full
parts department to help make your boating experience more safe and enjoyable. Please feel
free to stop by or call with any questions; sales (231)526-2141, service (231) 526-9663.



